

















Cancellation

If this cover does not meet with your requirements please return all your documents and any
Employers Liability Certificate to Tradesman Saver (Henry Seymour & Co.) within 14 days of receipt
and We will return any premium paid in full

If you wish to terminate the cover at any other time please contact Tradesman Saver (Henry
Seymour & Co.) and any return premium will be at the discretion of Arista Insurance

How to make a Claim

To register a claim You should contact Robins Claims Solutions on 0844 770 5150 who provide our
claims service and are authorised to handle and settle claims on our behalf. Please have your policy
number to hand when calling. If you have a need to seek additional assistance please contact
Tradesman Saver (Henry Seymour & Co.)

How to Complain
Our goal is to provide excellent customer service to all our customers but we recognise that sometimes
things may go wrong. If for any reason you are unhappy with our service we would like to hear from you

In the first instance please contact Tradesman Saver (Henry Seymour & Co.) or local Arista Insurance
office. If you are not satisfied with the way the complaint has been handled please write to the Chief
Executive, Arista Insurance Limited, 23 Austin Friars, London, EC2N 2QP.

After this action if you are still not satisfied with the way a complaint has been dealt with you may
ask the Complaints Department at Lloyds to review your case. The address is Policyholder and
Market Assistance, Lloyd's Market Services, One Lime Street, London EC3M 7HA,

telephone: 020 7327 5693, fax: 020 7327 5225 or email:complaints@lloyds.com.

The Underwriters are members of the Financial Services Compensation Scheme (FSCS) you may be

entitled to compensation from the scheme if we are unable to meet our liabilities under this insurance




Tradesman Saver
Henry Seymour & Co (Barkdene Ltd)
Seymour House, 223 Wickham Road,

Croydon, Surrey CRO 8TG
Tel. 020 8655 0444 Email. customerservice@tradesmansaver.co.uk
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Insurance for Professionals

www.tradesmansaver.co.uk

Henry Seymour & Co are authorised and regulated by the Financial Services Authority
Registered in England No. 1842617



